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Cook Ground Investigation Limited is committed to the provision of geo-environmental drilling services in a
manner that ensures a safe and healthy workplace for our employees and maintains a high quality of
service for our clients. Our work is undertaken in accordance with industry best practise and guidance,
including BS EN / ISO standards.

Cook Ground Investigation Limited is committed to:

integrating the consideration of quality into all of our decision making and activities;

promote awareness of our quality policy, standards and values among our employees;

train, educate and inform our employees about quality issues that may affect their work and
promoting the culture of continual quality improvements and the philosophy of getting things “right
first time”;

where required by legislation or by clients, develop and maintain appropriate quality procedures;

communicating our quality commitment to clients, customers and the public and encourage them to
support it; and

continually improve our quality performance by listening to and acting on stakeholder feedback,
periodically reviewing our quality policy in light of our current and planned future activities.

This Policy shall:

apply to all of Cook Ground Investigation’s activities including office and site based work;

be communicated to and complied with, by all staff working for or on behalf of the company and be
made available to all clients, contractors and other stakeholders including the public; and

be periodically reviewed to ensure its continued focus, relevance and fulfiiment.
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